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Thank you for choosing the Natufia Kitchen Garden. Natufia Labs aims to provide its customers with the highest 
quality standards. It is therefore important for us that you have a positive experience using your Natufia Kitchen 
Garden. 

This manual was designed in order to guide you through the main steps of the installation process and how to get 
started, but also to help you to maximize the use and satisfaction you gain from growing plants in the Natufia Kitchen 
Garden. It will also answer the many questions you may have about installation, use, gardening tips, cleaning, and 
maintenance. 

Hard copies of the manual may be ordered by e-mail from the following address: info@natufia.com. 
 

If you are unclear about any information in this manual, please contact your local Natufia retail center or Natufia 
Labs' customer support unit by email at info@natufia.com or by phone at: 

United States, Canada & territories: +1 561 288 0626 

Estonia: +372 5663 0658 

United Kingdom: +44 20 3290 2545 

Have your Kitchen Garden's serial number ready. It is indicated on the sticker placed on the frame near the water 
tank (lower area of the machine). Remove the front water tank panel and you will see your serial number on the 
side of the frame. 
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1 Safety Precautions and Warnings 

You must carefully read through this user manual before installing and using the Natufia Kitchen Garden. Although 
this appliance does not require any particular technical or botanical knowledge, it is not intended for use by people 
with limited physical, sensory, or mental abilities, or without experience and knowledge of it, unless they are 
supervised or instructed in its use by a person responsible for their safety. 

1. Read these instructions. 

2. Keep these instructions. 

3. Read all warnings. 

4. Follow all instructions. 

1.1 Warnings 

Warning signs used in this manual: 

 

The lightning flash with arrowhead symbol within an equilateral triangle is intended to alert the user to the 
presence of uninsulated "dangerous voltage" within the product's enclosure that may be of sufficient magnitude 
to constitute a risk of electric shock to persons. 

 

 The exclamation point within an equilateral triangle is intended to alert the user to the presence of important 
operating and maintenance (servicing) instructions in the user manual. 

         

WARNINGS: 

 

WARNING: ELECTRIC SHOCK HAZARD 
All service requiring access to non-insulated components must be performed by qualified service personnel. 
Failure to heed this warning may result in severe electric shock. 

 

WARNING: ELECTRIC SHOCK / FIRE HAZARD  
To reduce the risk of fire or electric shock, do not expose this appliance to rain or moisture. 

 

CAUTION: ELECTRICAL SHOCK HAZARD  
Disconnect this appliance from electrical power before performing any maintenance or service. 

 

WARNING: Never start using a damaged machine. Servicing is required when the appliance has been 
damaged in any way or if it has been dropped. 

 

WARNING: Use caution when moving the cart/machine combination to avoid injury from tip-over. 

 

CAUTION: The contents of the nutrient or other packed liquid inputs is harmful if swallowed and may cause 
irritation if in contact with the skin or eyes. 

 

1.2 Important Safety Instructions 

For your safety and the proper operation of the Natufia Kitchen Garden, please follow these safety guidelines. 
Carefully read through this manual before installing and using the Natufia Kitchen Garden. 

● This appliance is designed to be operated by adults. 

● The water from your Natufia Kitchen Garden is not suitable for drinking. 
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● Keep the seed capsules, nutrients, pH cartridges, and pH calibration solutions in a safe and dry storage area, 
away from direct sunlight and heating source; at room temperature. 

When using electrical appliances basic safety precautions should be followed, including the following:  

● Use this appliance only for its intended purpose as described in the manual. 

● Be familiar with the appliance’s use, limitations, and associated restrictions. 

● Operating instructions must be read and understood by all persons using or installing this appliance. 

● This appliance must be grounded. Connect only to a properly grounded outlet.  

● DO NOT block any ventilation openings. 

● DO NOT submerge this appliance in water.  

● DO NOT direct a water jet or steam jet at this appliance, or at any control panel or wiring. 

● DO NOT splash or pour water on, in, or over any controls, control panel, or wiring. 

● DO NOT use corrosive chemicals or vapors in this appliance. 

● DO NOT store this appliance outdoors. 

● DO NOT use this product near water – for example, in a wet basement or near a swimming pool and similar 
areas. 

● DO NOT operate this appliance if it has a damaged cord or plug, if it is not working properly, or if it has been 
damaged or dropped. 

● Do NOT immerse the cord or plug in water, keep cord away from heated surfaces, and do not let the cord 
hang over the edge of a table or counter. 

● DO NOT cover or block any openings on the appliance. 

● Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, 
and the point where they exit the apparatus. 

● Only qualified service personnel should service Natufia Kitchen Garden. 

● Installation and re-installation should be done by a certified professional in accordance with the 
manufacturer's instructions. 

● Only use parts/accessories specified by the manufacturer. 

● Cleanliness of this appliance and its accessories is essential to good sanitation and functioning. 

● Unplug the power cord from the outlet and disconnect the water main when the machine is not in use for 
longer time periods.  

Cautions: 

● Ensure that the Natufia Kitchen Garden is positioned, set up, and connected in accordance with the 
instructions in this user manual and/or the certified installer. 

● Place your Natufia machine on a firm, stable surface. 

● Leave enough space (>10 cm / 3.9") on top of the machine for adequate ventilation. 

● If the machine has been exposed to temperatures below 5° C (40° F), leave it at room temperature and wait 
until the machine has regained normal room temperature before it is connected to the mains and switched on. 

● Do not attempt to open or fix the machine engine, computer, pump, and electronic systems yourself. These 
can only be opened and repaired by service personnel certified by the manufacturer. 

● Do not strike the glass with hard or pointed items. 

● Follow instructions to ensure correct interconnection of equipment in the touchscreen computer system. 

● The product identification label is placed on the steel frame structure on the back of the appliance and on 
the Water tank. 
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Safety Precautions during Operation: 

● Contaminated items and/or garbage must not be present in the Natufia Kitchen Garden. 

● The machine can only be switched off completely by disconnecting it from the mains socket. 

● Avoid turning the machine switch on and off too frequently. 

● To prevent the spread of fire, keep candles or other open flames away from this product at all times. 

● Keep the Natufia Kitchen Garden Glass door closed as often as possible. 

● Do not sit, hang or stand on the open door, Nursery, Sliding trays, or touchscreen display. Doing so will 
damage the machine and is a tipping hazard. 

● Do not use products containing chlorine (chlorine bleach, hydrochloric acid, etc.), even if diluted, to clean 
the steel parts. 

● Use only genuine Natufia parts when servicing and repairing the Natufia Kitchen Garden. Any attempts to 
repair the Natufia Kitchen Garden without a certified professional and using non-certified parts can be dangerous 
and void your warranty. 

● Do not place anything on top of the Natufia Kitchen Garden, and respect the minimum space requirements 
for ventilation. 

● When moving your Natufia Kitchen Garden, always empty and remove the water tank. Water may cause 
level issues if left in the unit while it is being moved and slosh out of the reservoir creating a slip hazard. 

 

1.3 Child Safety 

● This appliance is designed to be operated by adults. 

● Keep all packaging materials away from children and please dispose of them in a responsible manner. 

● The water from your Natufia Kitchen Garden is not suitable for drinking.  

● Keep your seeds, seed capsules, nutrient and pH cartridges, pH calibration solutions, as well as any other 
tools or components, in a safe, dry storage area away from direct sunlight and heating source; at room temperature. 
that is out of the reach of children. 

● This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory 
or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand the hazards involved. Children shall not play with 
the appliance. Cleaning and user maintenance shall not be carried out by children without supervision. 

CAUTION: The contents of nutrient and pH tanks is harmful if swallowed and may cause irritation if in contact with 
the skin or eyes. 

1.4 Animal Safety 

● Keep animals away from the unit and from all packaging materials. 

● Keep your seeds, seed capsules, nutrient and pH cartridges, pH calibration solutions, as well as any other 
tools or components, in a safe, dry storage area  away from direct sunlight and heating source; at room 
temperature.that is out of the reach of animals. 
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1.5 In Case of Emergency Situations 

● Unplug the appliance from the electrical socket, if possible. 

● In case of fire, immediately pull the nearest fire alarm pull station; collect the closest extinguisher; discharge 
the extinguisher within its effective range using the P.A.S.S. technique (pull, aim, squeeze, sweep). Back away from 
an extinguished fire in case it flames up again. Evacuate immediately if the extinguisher is empty and the fire is not 
out. 

CAUTION: In case of fire, some possible emissions or leakage of hazardous substances may be toxic and harmful if 
inhaled and may cause irritation if in contact with the skin or eyes. 

 

 

 
2 Intended Use 

The Natufia Kitchen Garden is intended exclusively for indoor use in a dry environment for growing organic salads, 
herbs, and microgreens. The Natufia Kitchen Garden is designed to be used indoor at room temperature not 
exceeding +82° F / +32° C and not lower than +64° F / +18° C. 
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3 Specifications 

3.1 Dimensions / Specifications 

Metrics (mm) 

MEASUREMENT NUMBER 

Dimensions L 583 x W 589 x H 2120 mm 

Weight 
Standalone weight 160 kg 

Operational weight 270 kg 

Materials Stainless steel, glass, porcelain, HDPE, PET 

Power Supply 

Input 100-240 V 

50/60 Hz 

US / EU / UK power plug 
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Imperial (inches) 

MEASUREMENT NUMBER 

Dimensions L 22.95 x W 23.16 x H 83.45” 

Weight 
Standalone weight 352.7 lbs 

Operational weight 595.2 lbs 

Materials Stainless steel, glass, porcelain, HDPE, PET 

Power Supply 

Input 100-240 V 

50/60 Hz 

US / EU / UK power plug 
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ENERGY USAGE 

Average total annual consumption 1,500 kWh 

Average LED lamps annual consumption 1,300 kWh 

Power consumption in off mode 25 W 

Power consumption in on mode 325 W 

Main fuse 3 A 

Internal voltage 24 V 

WATER USAGE  

Monthly water consumption 52.8 Gallons / 200L 

Tank size 8.8 Gallons / 40L 

Water / Drainage connection Machine pipe Ø M 3⁄8 

 Converter Ø F 1/2 BSP 

PLANT GROWTH MAIN DATA  

Ambient ext. temperature 64°F - 82°F / 18°C - 32°C 

Ceramic cups for plants 32 

Microgreen racks 32 

Nursery capacity 40 seed pods 

Cartridge consumption 1 refill every 3 months 

Plant growth time 10 to 140 days 

CONTROL & ALERT SYSTEM  

Remote (User / Service Center) Cloud access through WiFi connection 

Unit Touch screen 

INSTALLATION OPTIONS  

Machine delivered with wheels (default) or feet Upon order 

Door Right or left opening upon order 

Plants / Microgreens Upon order 

MAINTENANCE  

Cleaning Quarterly / Yearly cleaning 

Noise emission ~ 55 dB 

OTHER  

Ventilation Silent / Inside fans / From the top 

Music Playlists: Nature Sounds / Classical / Ambient 
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3.2 Natufia Parts 

  

 
 
 
 

A. Ceramic cup 
B. Ceramic lid 
C. Natufia leaf logo 
D. Glass door 
E. Front Top Cover 
F. Top Roof Cover 
G. Side Upper Wall 
H. Bottom Side Wall 
I. Water tank 
J. Touchscreen display 
K. Nursery 
L. Water tank front cover 
M. Main chamber bottom 
N. Sliding Tray 
O. Nutrients / pH tanks 
P. LED Middle Group 
Q. LED Side Group 
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4 Planting and Growing Plants and 
Herbs  

This section will guide you through the main exercise of getting 
ready to use your Natufia Kitchen Garden and starting to grow 
the plants that you like. Remember that Natufia Labs has 
conveniently selected a team of hydroponic botanists to help 
you get the desired results with the Natufia. Check out our 
botanist tips on our blog page. 
https://www.natufia.com/blogs/natufia  

4.1 Step 1: Placing seed pods and 
germinating the seeds  

Where?  

The seed pods are placed in the Nursery. 

 

When? It is recommended to have at least 24 seed pods in the 
Nursery constantly. The user can place a new seed pod to the 
Nursery at any time, but particularly when another plant has 
been harvested, or when a seed pod has been transferred to the 
Main chamber (after step 2). 

 

How? 

1. Open the Nursery. 

2. Select a seed pod from your Natufia seed pod 
collection (see the TIP below on how to remember which seed 
pod you selected). 

3. Insert the seed pod in the white baskets 

 

 

4. Place the seed pod inside the Natufia Kitchen Garden 
Nursery with the encapsulated side of the seed pod facing 
upwards. 

 

5. The drawer accommodates 40 seed pods. You can put 
any number from 1 to 40 pods at one time. 

6. Close the Nursery Drawer. 

 

NOTE 1: Germination speed varies from one species to another. 
You can expect your seed pod to germinated within 2 to 14 
days. 

NOTE 2: Keep your seedlings under daily observation until 
maturity. 

NOTE 3: You can expect seedlings to reach a maturity level after 
5 to 15 days after germination. 



User Manual - NATUFIA® Kitchen Garden 1.1 - Version Dec. 2019 

NATUFIA Kitchen Garden User Manual – 13 
 

NOTE 4: Seed pods can be ordered from the Natufia Labs online 
store at www.natufia.com. 

TIP: Mark your seedling to keep track of what you grow! 

- You will need 1 toothpick, 2 name-tag stickers, 1 seed 
pod. 
- Create a name-tag flag by sticking 2 name-tag stickers 
around the toothpick. 

- 

 

4.2 Step 2: Transferring the seed pods from 
the Nursery to the Main chamber  

 

When? It is time to transfer the seedlings carefully from the 
drawer into the Ceramic cups of the Kitchen Garden Main 
chamber when the seedlings’ height reaches 2 to 5 cm 1 – 2 in. 
or when the roots are clearly visible on the bottom of the pod. 

 

 

NOTE 1: Avoid pulling out the plant and exposing the roots to 
direct sunlight and heat while growing inside the Nursery. Once 
the seedling is moved from the Nursery, it should be placed 
directly in its final growing place in the Main chamber of the 
Natufia Kitchen Garden. 

 

How? 

1. Pull the Sliding trays out from the Natufia Kitchen 
Garden Main chamber for better accessibility. 

 

 
2. Place the pod basket carefully in the Ceramic lid. 

 

 
3. Push the Sliding trays back into the Natufia Kitchen 
Garden Main chamber. 

4.3 Step 3: Harvesting 

When? See the recommended growing time for each plant 
species. 

How? 

1. Pull the Sliding trays out from the Natufia Kitchen 
Garden Main chamber for better accessibility. 

2. Harvest with clean scissors directly from the Main 
chamber. 
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3. We recommend rinsing harvested plants with water 
before consumption. The water-nutrient mix used for watering 
the plants is not harmful but nevertheless not meant for 
drinking.  

4. Keep in a cold environment or dry the cut plants right 
after harvesting if they are not consumed immediately. 

5. If the plant has been fully cut or if all plant leaves have 
been cut off: 

● Remove the plant left-over remains with the seed pod 
from the Ceramic lids, 
● Remove the plant remains with the seed pod from the 
small white basket, 
● Dispose of the seed pod / roots / plants remains into a 
compost bin. 
● Wash the white basket ready for re-use. 
● Go back to Step 2. 

BOTANIC TIPS: 

● Harvest your plants regularly by handfuls. This will 
make them produce more and look bushier. Do not tear the 
plant, use clean and sharp scissors to harvest. 
● When your plants grow bigger, some leaves may start 
to lean on the LED. This is a good indicator that you should have 
a partial harvest of your herbs. Over a longer period, leaning on 
the lamps might cause a discolouration of the leaf. 
● Plant roots grow vigorously when the plants are 
already older. When roots start to grow out from the tip of the 
pot, trim the roots with clean scissors. A thick ball of roots is a 
good indicator to replace the plant with a new one because 
thick root mass can block the water flow. 
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5 Refilling the nutrient or the pH 
tanks  

Why?  

● Plants need different macro- and micronutrients for 
healthy growth.  

● For healthy growth, plants require a nutrient solution 
with an optimal pH level. It is important as the pH directly 
affects the uptake of the essential nutrients. To keep the pH in 
the desired range, a hydroponic system needs to have a pH 
regulation. 

  

When? 

The levels of the nutrient or pH tank can be monitored from the 
display screen. See 9.2 CONTROL.  

NOTE 1: You can purchase pH and nutrients refill bottles from 
Natufia Lab's web shop at www.natufia.com. 

 

How? 

The Natufia Kitchen Garden nutrient and pH tanks are located 
on the right side of the machine behind the flip panel. 

 

 

1. Select the correct bottle needed, following the 
information on the display and the color code: 
o Tank A / Nutrient Grow (green color); 
o Tank B / Nutrient Bloom (purple color); 
o Tank C / pH (orange color); 

 

 

NOTE 2: Nutrient bottles must be shaken before use. 

NOTE 3: Wear gloves and avoid contact with the skin or eyes. 

 

2. Open the cap of the correct tank placed in the lower 
right part of the machine just above the Touchscreen display. 

 
3. Open the cap of the bottle with the same color code by 
pushing down and-turning at the same time.  

 
4. Empty the bottle into the tank. Close the cap of the 
bottle. You can dispose of the bottle in a recycling bin.  

 
5. Close the cap of the tank.  

 
6. Close the panel. 

 
7. Close the Glass door. 
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6 Touchscreen Display 

The Natufia Kitchen Garden control interface is located behind the flip panel to the right of the Nursery. Just open 
the compartment; the Touchscreen display will automatically turn on. 
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6.1 Overview 

Overview of the control panel main view. You can always return 
to the main view by pressing MAIN MENU. 

 
 

 

DASHBOARD:  Read the machine information overview. 

CONTROL: Pause/Resume/Restart the garden; Reset to 
standard settings; Select ventilation speed: High / Standard / 
Off; provide information about the Natufia Kitchen Garden 
pH and nutrient tank levels. 

PLAY: Change music volume or mute; Select soundtrack; 
Select and activate the demo mode: daylight time; Watering: 

On/Off; Lights: Normal/On/Off; Ventilation: 
High/Standard/Off. 

GROWING PROFILES: Select and confirm the growing profile. 

SETTINGS: Select the Step-by-step Set-Up instructions, 
Select the Cleaning instructions, Technical Maintenance, 
Disconnect the machine. 
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6.2 CONTROL 

 

Nutrient & pH levels: color coding indicates the amount of 
nutrient and pH solutions inside the tanks: 

GREEN: Nutrient or pH level high. OK. No need for action. 

RED: Nutrient or pH level low. Refill. Refill the tank. 

NOTE 1: Nutrient and pH tanks can be refilled when the color 
coding on the status screen has changed to red. The tank 
inside the machine capacity is approx. 1.5x times the capacity 
of the bottle. 

How to pause or resume the Natufia Kitchen Garden? 

1. Select Control in the Main Menu,  
2. Select Pause Natufia or Resume. 
3. Pause the Natufia Kitchen Garden operation for 1 to 
3 hours. 

NOTE 2: During the pause, the machine will not water plants, 
and fans and garden lights are off. Use pause to clean the 
unit between harvests or when you need it to stop working. 

How to restart the Natufia Kitchen Garden? Select Control 
in the Main Menu, then select Restart. 

How to reset the Natufia to standard settings? Select 
Control in the Main Menu, then select Reset to standard 
settings. 

How to change the ventilation speed? Select Control in the 
Main Menu, then select High for high ventilation, Standard 
for standard use, or Off to stop the ventilation in the Natufia 
Kitchen Garden. 

NOTE 3:  We recommend leaving the ventilation settings on 
Standard to grow plants in the optimal conditions.  
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6.3 PLAY 

 

How to change Music volume? Select “Play” in the Main 
Menu, and under "Music volume," adjust the music volume 
by moving the cursor: left for volume down and right for 
volume up. To turn the sound off, move the cursor 
completely to the left or select “Mute”. 

How to change the music playlist? Select “Play” in the Main 
Menu, select the music playlist of your choice under "Music 
Playlists". 

How to activate the demo version of the unit? For retailers 
and showrooms use, you can activate a demo mode. Select 
“Play” in the Main Menu, select “Activate Demo” under 
“Natufia Demo”, you can then select the Watering On/Off, 
the Lights Normal/On/Off, Ventilation High/Standard/Off, 
Day and night light.  

NOTE 1:  You cannot grow plants in the Natufia Demo.  
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6.4 GROWING PROFILES 

 

Growing profiles are designed to meet the needs of your 
plants in different growing stages.  

The selected growing profile is marked with a green 
checkmark (Microgreens in the example above). 

How to change the Growing Profiles? Select “Growing 
Profiles” in the Main Menu, and select the growing profile 
of your choice: 

- Select the “Nursery Only” profile if you restart a 
cycle in the Nursery drawer without any plants in the main 
chamber. 

NOTE 1:  The profile “Nursery Only” is a transitional state 
that changes automatically after 10 days to Standard, 
where it stays until manually changed. 

NOTE 2:  The profile “Nursery Only” is set automatically 
when you set up the unit for the first time. 

- Select the “Microgreens” profile if you grow 
microgreens or young plants in the Natufia Kitchen Garden. 

- Select the “Standard” profile for normal growing 
conditions. This profile is ideal if you grow leafy greens and 
herbs or flowering plants before blooming. 

NOTE 3:  It is recommended to use The profile “Standard” 
most of the time. 

- Select the “Mixed” profile When you grow a mix 
of leafy greens and herbs with flowering or fruit bearing 
plants and notice some blooming flowers. This profile 
supports the development of flowers and is designed to 
meet the needs of the non-flowering plants as well.  
- Select the “Blooming ++” profile This profile 
triggers the plants to produce more flowers and therefore 
more fruit.  
- Select the “Custom Profile” profile if you feel 
creative and you want to test out some of your own 
growing conditions! 
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6.5 SETTINGS 

 

How to set up the Natufia Kitchen Garden? See Installation 
Guide.  

How to clean the Natufia Kitchen Garden? For regular 
cleaning, see the Cleaning and Maintenance Chapter.  

Technical Maintenance is designed for Natufia certified 
maintenance technicians. Select “Settings” from the Main 
Menu, select “Technical Maintenance”, and after reading the 
warning message, select “Continue.” You can now test all 
features of the Natufia Kitchen Garden. 

 How to change the WIFI settings? Select “Settings” from the 
“Main Menu”, select “Disconnect”, select “change WIFI 
settings”. Select the WIFI network and if the network is 
password protected, enter the password and select “Apply”. 
, then select “Apply”. 

 

NOTE: The Natufia Kitchen Garden works with or without 
connection to the Internet. We recommend keeping the 
Natufia Kitchen Garden connected to your local WiFi 
network. With an Internet connection you will: 

● Automatically get the latest software updates 
installed on your Natufia Kitchen Garden that will ensure that 
your machine will perform in optimal conditions. 

● Have your Natufia remotely monitored by our 
technicians and have your machine automatically send alerts 
to the Natufia Service Center in Tallinn, Estonia, in case of any 
irregularities with your machine. This will allow our 
technicians to alert you and/or our local maintenance service 
provider in case the machine is identified as not working 
properly and work out a solution, often some time before 
you may even notice anything yourself. 
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7 Cleaning and Maintenance 

To run any cleaning procedure, the following items are needed: 

● Cleaning solutions. We highly recommend organic cleaning solutions from our website. 

● Wet cloth or paper towels  

● Rubber gloves  

NOTE: Algae can start to grow on the inside surfaces of the Main chamber and Nursery. To keep the machine clean, we suggest 
wiping the algae off as soon as you notice a light green layer. 
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Wash the Ceramic cups; Wipe/wash the Ceramic lids X*   X 

Clean the Glass door X     

Check / clear the black water pipes X     

Wipe the inside surfaces X     

Wipe the LEDs X     

Wipe the Support columns X*     

Wipe the bottom of the Main chamber (algae, debris) X     

Remove the hard limescale residue where visible X     

N
ur

se
ry

 Wash the Nursery tray X*     

Wipe the Nursery X     

Clear the drainage X     

Pl
an

ts
 Cut back the roots X     

Prune your plants X     

Remove old/damaged/dried leaves X     

N
ut
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s 
/ 
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nk
s Check nutrient tank levels from the screen X     

Check the nutrient tube tips above the main tank     X 

Ta
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 +
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Clean the inside of the water tank   X   

Clean the filters   X   

Clean the ec sensor; clean the pH sensor   X   

Calibrate the ec sensor; calibrate the pH sensor     X 

Clean the level sensor   X   

Whole water system cleaning (FloraKleen)     X 

 

The maintenance is divided into three parts: Routine maintenance, Water tank maintenance and Full system maintenance. 

We recommend watching our cleaning and maintenance tutorial videos on our Youtube channel: 
www.youtube.com/channel/UCjiKZnM7jCgbozOesBJaMTQ 
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7.1 Routine maintenance - weekly 

Tasks in this list should be carried out on a weekly basis. If done regularly, you can get to know your machine and its ecosystem, 
which allows you to adjust the cleaning schedule to your own personal Natufia. After harvest: Some of the tasks are marked with 
a *. These tasks are meant to be carried out after you have harvested the whole plant. 

7.1.1 Main Chamber Maintenance 

Clean the Ceramic cups and lids 

Pause your Natufia Kitchen Garden from the Touchscreen display (section Control). 

Pull out the Sliding tray from the Main chamber. 

Remove the Ceramic lid. 

Lift the Ceramic cup up and pull it out. 

Remove all the desired Ceramic cups and lids. 

Remove the old plant from the Ceramic lid and scrape off the rough residue. 

Use warm water, dish washing liquid and a sponge to wash the Ceramic cups and lids, rinse thoroughly; or wash the Ceramic cups 
and lids in the dishwasher. 

Place back the Ceramic cups. 

Line the Ceramic cups with the root filter cloth and replace the Ceramic lids. 

Transfer the seedlings from the Nursery to the Ceramic cup. 

Push the Sliding tray back in. 

Resume your Natufia Kitchen Garden from the Touchscreen display. 

Close the Glass door. 

NOTE: make sure you replace all the cups before resuming your Natufia Kitchen Garden. Missing cups may disturb the proper water 
flow during a watering cycle. 

 

Wipe the inside surfaces of the Main chamber 

Pause your Natufia Kitchen Garden from the Touchscreen display (section Control). 

If needed, remove some or all the Ceramic cups and lids. 

Use a soft damp cloth and the cleaning agent to clean the inside surfaces of the Main chamber. Use as little as possible of cleaning 
agent and scrub the metal parts. Important! Do not use a harsh sponge or brush, it will scratch the metal.  

We recommend cleaning small areas at a time before moving on and using rubber gloves.  

Use a clean damp cloth to wipe off the cleaning agent residue. 

Repeat the previous two steps for all the areas which need cleaning.  

After cleaning all the desired areas, wipe the machine with a clean damp cloth one more time.  

Replace all the Ceramic cups and lids. 

Resume your Natufia Kitchen Garden from the Touchscreen display. 

Close the Glass door. 

 

Wipe the LED 

Pause your Natufia Kitchen Garden from the Touchscreen display (section Control). 



User Manual - NATUFIA® Kitchen Garden 1.1 - Version Dec. 2019 

NATUFIA Kitchen Garden User Manual – 24 
 

If needed, remove some or all the Ceramic cups and lids. 

Use a soft damp cloth, and warm water to wipe all the LED inside the Main chamber. 

Replace the Ceramic cups and Lids. 

Resume your Natufia Kitchen Garden from the Touchscreen display. 

Close the Glass door. 

 

Clean the Support columns 

Pause your Natufia Kitchen Garden from the Touchscreen display (section Control). 

Remove all the Ceramic cups and lids. 

We recommend using rubber gloves. Use a hard-surfaced sponge or a brush and the cleaning agent to clean all the Support columns 
inside the Main chamber. 

Use a clean damp cloth to wipe off the cleaning agent residue.  

Replace the Ceramic cups and lids. 

Resume your Natufia Kitchen Garden from the Touchscreen display. 

Close the Glass door. 

 

Clean the bottom of the Main chamber 

Algae can start to grow on the bottom of the Main chamber and Nursery. To keep the machine clean, we suggest wiping the algae 
off as soon as you notice a light green layer. Finding algae, leaves or petals at the bottom of the machine is normal. 

Open the door and pull out the Sliding tray from the Main chamber. 

Remove all the leaves or debris and wipe the bottom of the Main chamber with a damp soft cloth or paper towel. 

Push the Sliding tray back. 

Close the Glass door. 

 

Clean the Glass door 

Having fingerprints or occasional water spatter on the glass door is normal. Clean the glass as frequently as you personally prefer.  

Open the Glass door. 

Use a separate clean cloth to clean the two sides of the glass door with a glass surface cleaning agent.  

Polish the glass with a soft and dry cloth. 

Close the Glass door. 

 

Check the black pipes in the Main chamber  

Open the Glass door. 

Remove the top Ceramic cup and lid. 

Clear the black tube with a small brush. 

Replace the top Ceramic cup and Lid. 

Repeat with all the Support columns inside the Main chamber.  

Close the Glass door. 
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7.1.2 Nursery Maintenance 

Wipe the Nursery / Wash the Nursery tray 

Open the Glass door. 

Pull out the Nursery from the Natufia Kitchen Garden. 

Remove the Nursery tray with the seedlings from the drawer. 

Place the seedlings onto a clean platter. Keep them at room temperature and away from direct sunlight until you can replace them 
to the Nursery. 

Use a clean cloth to wipe down the Nursery and clear the small drainage holes. 

If the Nursery needs a more thorough cleaning, use the orange drawer locking clamps underneath the Nursery to remove the 
drawer from the machine.  

Remove the Nursery separator by pulling it straight up.  

Use a cleaning agent and brush to clean the Nursery and Nursery separator. Rinse thoroughly under running water. 

Replace the Nursery separator. 

Pull out the left and right Nursery drawer slides. Replace the Nursery. Pull the drawer slides towards you one at a time to lock the 
drawer locking clamps. You should hear a click and the drawer slide should not move separately anymore. 

Carefully place the seedlings back in the Nursery tray. 

Place the Nursery tray back into the Nursery. 

Push back the Nursery. 

Close the Glass door. 

7.1.3 Plants Maintenance 

Remove old / damaged / dry leaves on the plants 

Open the Glass door. 

Pull the Sliding tray from the Main chamber. 

Use clean and sharp scissors to remove old, damaged and dry leaves.  

Push the Sliding tray back in. 

Close the Glass door. 

 

Cut back the roots 

Plant roots grow vigorously. They can start to grow out of the Ceramic cup and into the next Cup. To prevent disturbed water flow 
and standing water in the Ceramic cups, we suggest cutting back the roots regularly.  

Pause your Natufia Kitchen Garden from the Touchscreen display (section Control). 

Pull the Sliding tray from the Main chamber. 

Lift the Ceramic lid up and pull out the plant with the lid. 

Use clean and sharp scissors to cut back the roots. NB! Make sure you do not remove all the roots. 

Place the Ceramic lid back on top of the Ceramic cup. 

Push the Sliding tray back in. 

Resume your Natufia Kitchen Garden from the Touchscreen display. 
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Close the Glass door. 
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7.2 Water system Maintenance – every two months 

We suggest carrying out the water system maintenance every two months. When scheduling your cleaning, you can consider that 
the machine needs approximately 30 minutes to empty the tank. Then the cleaning itself takes up to 30 minutes of your time. We 
advise to do it regularly, as the cleanness of the water tank affects the functioning of the machine the most. 

 

Cleaning the water tank 

Open the Glass door. 

Empty the Water tank 

From the Touchscreen display, Select Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Manual Control ON, Exit pump Full. Wait 15-20 minutes for the Water tank to empty. NOTE: activating the exit 
pump is noisy. 

Select Dashboard, the Water tank level should be below 10%. If not, wait some time more. 

Select Main Menu -> Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Exit Pump OFF 

Select Manual Control OFF 

Lift the Water tank front cover up and remove it. 

Unplug the Black and Green connectors.  

Unscrew the electrical cable.  

Pull the water tank slightly out and lift the pH (blue/white) and ec (green/black) sensors from the tank and place them in a cup of 
water. 

Pull out the Water tank. 

Detach the Water filters inside the tank. 

Unscrew both and rinse the metal mesh filters under running water. 

Clean the inside surfaces of the water tank thoroughly. Do not use any cleaning agents. 

If needed, add some water to the tank manually for easier cleaning. Use the holes in the front edge of the tank to empty it during 
the cleaning.  

Use a clean damp cloth to clean the level sensor in the right back corner. Wipe it from bottom to top. 

Assemble and reattach the filters.  

Push the Water tank half-way back in.  

Place the sensors back to the Water tank and push the Water tank into place.  

Reconnect the electrical cable.  

Plug back the green and black water connectors. Place back the metal Water tank front cover. 

Reselect your current profile from the Touchscreen display, Main Menu -> Growing Profiles -> your profile -> Apply. 

Close the Glass door. 

 

Clean the sensors: pH and ec 

Open the Glass door. 

Lift the metal Water tank front cover up and remove it. 

Unplug the Black and Green connectors.  
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Unscrew the electrical cable.  

Pull the Water tank slightly out and lift the pH (blue/white) and ec (green/black) sensors from the Water tank and place them in a 
cup of water. 

Stir the pH sensor vigorously in the water.  

Take it out and wipe it with a clean damp cloth. 

Repeat until the sensor is clean. 

Stir the ec sensor vigorously in the water.  

Take it out and wipe it with a clean damp cloth. 

Use the small brush to clean the slid in the ec sensor. Push it in and clean the slid thoroughly.  

Repeat until the sensor is clean. 

Place back the sensors to the Water tank. Push the Water tank into place. Reconnect the electrical cable. Plug back the green and 
black water connectors. Place the metal Water tank front cover back. 

Close the Glass door. 

 

Clean the level sensor 

Open the Glass door. 

Empty the Water tank 

From the Touchscreen display, Select Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Manual Control ON, Exit pump Full. Wait 10-15 minutes for the Water tank to empty. 

Select Dashboard, the Water tank level should be below 10%. If not, wait some time more. 

Select Main Menu -> Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Exit Pump OFF 

Select Manual Control OFF 

Lift the Water tank front cover up and remove it. 

Unplug the Black and Green connectors.  

Unscrew the electrical cable.  

Pull the Water tank slightly out and lift the pH (blue/white) and ec (green/black) sensors from the Water tank and place them in a 
cup of water. 

Pull out the Water tank. 

To clean the level sensor in the right back corner, use a clean damp cloth to swipe it from bottom to top. Warning! Do not remove 
the sensor cap from the level sensor. 

Push the Water tank half-way back in.  

Place the sensors back to the Water tank and push the Water tank into place.  

Reconnect the electrical cable.  

Plug back the green and black water connectors. Place the metal Water tank front cover back. 

Reselect your current profile from the menu; Main Menu -> Growing Profiles -> your profile -> Apply. 

Close the Glass door. 

 

Clean the water filters 
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Open the Glass door. 

Empty the Water tank 

From the Touchscreen display, Select Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Manual Control ON, Exit pump Full. Wait 10-15 minutes for the Water tank to empty. 

Select Dashboard, the Water tank level should be below 10%. If not, wait some time more. 

Select Main Menu -> Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Exit Pump OFF 

Select Manual Control OFF 

Lift the metal Water tank front cover up and remove it. 

Unplug the Black and Green connectors.  

Unscrew the electrical cable.  

Pull the Water tank slightly out and lift the pH (blue/white) and ec (green/black) sensors from the Water tank and place them in a 
cup of water. 

Pull out the Water tank. 

Detach the water filters inside the Water tank. 

Clean the outside of the filters and unscrew both. Rinse the metal mesh filters under running water. 

Assemble and reattach the filters.  

Push the Water tank half-way back in.  

Place the sensors back to the tank and push the Water tank into place.  

Reconnect the electrical cable.  

Plug back the green and black water connectors. Place the metal Water tank front cover back. 

Reselect your current profile from the menu; Main Menu -> Growing Profiles -> your profile -> Apply. 

Close the Glass door. 

 

pH and ec sensor calibration 

From the Touchscreen display, select Main Menu -> Settings -> Cleaning -> Sensor Calibration. Follow the sensor calibration steps. 
NOTE: Calibrating kit can be purchased on Natufia’s website: www.natufia.com. 

NB! Make sure you clean the sensors before starting the calibration.  

NB! Follow the instructions carefully, give the sensors time to stabilize the readings when inserted to the calibration liquid. Do not 
take the sensors out in the middle of the calibration process, unless stated otherwise. 
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7.3 Full water system maintenance – every 6 months 

Natufia Kitchen Garden needs a full system maintenance every six months to remove the accumulated fertilizer salts and limescale 
from the system. We suggest pairing this maintenance routine with the water system maintenance. Dissolving the salts takes time, 
therefore the machine needs approximately 3h of constant watering. Cleaning the limescale from the metal parts in the main 
chamber takes as much time as in weekly maintenance; cleaning the tank as in water system cleaning and calibrating the sensors 
15 minutes. As a part of this maintenance step, we suggest washing all the ceramic cups and empty lids as well. 

 

Full water system cleaning  

FloraKleen cleaning cycle  

Empty and re-fill the Water tank at 50% 

From the Touchscreen display, Select Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Manual Control ON, Exit pump Full. Wait 10-15 minutes for the Water tank to empty. 

Select Dashboard, the Water tank level should be below 10%. If not, wait some time more. 

Select Main Menu -> Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Exit Pump OFF 

Select Inlet Valves Main tank. Wait 6 minutes for the Water tank to refill. 

Select Dashboard, the Water tank level should be between 30-40%.  

Select Main Menu -> Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Remove all the Ceramic cups from the machine and place the drainage tubes to the machine. 

Remove the seedlings from the Nursery and take them out from the Nursery tray. 

Keep the seedlings at room temperature and away from direct sunlight.  

Fill a clean sink with water and place the plants to the sink. 

Pour 500 ml of FloraKleen to the Nursery and close it.

From the Touchscreen display, 

Select Settings -> Technical Maintenance (Select “Continue” on the pop-up message) 

Select Watering Pump NORMAL 

Leave the watering on for 3 hours. In the meantime, Clean the Ceramic cups and lids, and Nursery tray 
manually from the hard residue and place them to a dishwasher. 

Exit pump Full. Wait 10-15 minutes for the Water tank to empty. 

Select Dashboard, the Water tank level should be below 10%. If not, wait some time more. 

Select Exit Pump OFF 

After the watering cycle, you can clean the Main chamber (see section above). 

Clean the Water tank (see section above).  

Clean the Nursery (see section above). 

Clean the Glass door (see section above). 

Carefully place the seedlings back to the Nursery tray. 

Place the Nursery tray back in the Nursery. 

Place back the clean Ceramic cups and lids, plants and seedlings. 

From the Touchscreen display, Select Settings -> Technical Maintenance (Select “Continue” on the pop-up 
message) 
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Select Manual Control OFF. 

 Reselect your current profile from the menu; Main Menu -> Growing Profiles -> your profile -> Apply. 

Close the Glass door. 

 

In case you need help with the cleaning and maintenance, contact Natufia local service provider for a quote on the 
maintenance. 
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8 Sanitation Recommendations 

● Hands and equipment must always be clean when handling seed pods and plants. 

● We recommend you always use certified Natufia Seed Pods.  

● Don't let seed pods come in contact with manure or other contaminated organic material. 

● Harvest with clean scissors. 

● We recommend rinsing harvested plants with water before consumption.  

● Store the harvested plants as recommended or dry the cut plants right after harvesting if they are not 
consumed immediately. 
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9  Frequently Asked Questions 

What can I grow in the Natufia Kitchen Garden? 

We have tested over 100 herbs and plants so far and the list 
keeps growing, as we are continuously testing new seeds. 
See some examples from our webpage: 
www.natufia.com/collections/seeds. 

How many plants can grow at the same time in the Natufia 
Kitchen Garden? 

The Natufia Kitchen Garden is equipped with 32 Ceramic 
cups.  

Do plants grow faster than in nature? 

Our ambition is to remain as close to completely natural 
conditions as possible, simply because we aim to keep the 
authenticity of the original taste of our products. Some 
plants grow faster, while others grow a bit slower. But the 
average time and yield equation remains very close to that in 
fully natural conditions. 

Where do I get the seeds? 

We have tested over 100 different seeds. Most of them are 
available to buy directly from our webpage at 
www.natufia.com/collections/seeds.. 

Can I plant my own seeds? 

Yes, of course. We can supply you with empty seed pods for 
that. You would just have to plant the seeds inside the 
capsule and place it in the Nursery to get the growth process 
started. 

When do I know it is a good time to move the seedling from 
the Nursery to the Ceramic cup? 

It is a matter of space. Plants need space to grow. When the 
seedling reaches a height of about 1 to 5 cm / 0,5 – 2 ft, we 
recommend moving it to the main compartment of the 
machine. 

How do I install it? 

The machine installs like a small dishwasher (water in, water 
out, electricity). For total functionality, we recommend 
connection to your Wi-Fi network, which will allow you to 
control it remotely and to get alerts and updates. The Kitchen 
Garden is equipped with an onboard computer that provides 
an easy step-by-step installation process, where you can 
choose your preferred installation mode. 

What is the Internet connection needed for? 

The Wi-Fi connection is optional but a true part of the 
technologically innovative content of the Natufia Kitchen 
Garden. By connecting it to Wi-Fi, Natufia team will be able 
to monitor on your behalf the unit. In addition, the machine 
will receive software updates to improve all plants growing 
experiences.  

Is it true that there is a playlist of music for the plants? 

Yes, there are various choices of music for your plants. We 
can’t wait to publish your feedback on our website! 

How long does a machine last? 

The Natufia Kitchen Garden was designed by chefs for chefs 
and was therefore designed to last. All materials and 
components were thoroughly tested to last beyond the 10-
year milestone. But they may last even longer. 

What type of maintenance is needed? 

See the Cleaning and maintenance section. The machine’s 
onboard computer provides users with an easy step-by-step 
cleaning and maintenance program. 

What type of warranty covers the machine? 

Natufia Labs covers the first year all parts (and second year 
in case of private use). After that, the warranty depends on 
your sales contract with your local wholesaler that delivers 
and installs the machine. Most of them offer extended 
warranty contracts. 
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10 Index 

Indoor-Gardening 

When to add a seed pod? § 4.1 

How to add a seed pod? § 4.1 / 4.2 

How to control the level of nutrient or pH? § 6.2 

When to refill the nutrient or pH? § 5 

How to add nutrient or pH? § 5 

When to harvest? § 4.3 

 

Play 

How to change the music playlist? § 6.3 

How to play or mute the music? § 6.3 

How to change the audio volume? § 6.3 

 

The Natufia Kitchen Garden 

How to connect to the WIFI network? § 6.5 

How to restart the Natufia Kitchen Garden? § 6.2  

How to shut down the Natufia Kitchen Garden? § 6.2 

How to disconnect the Natufia Kitchen Garden? § 6.2 

When to clean the Natufia Kitchen Garden? § 7 

How to clean the Natufia Kitchen Garden? § 7.1 / 7.2 

How to recalibrate the sensors? § 7.3  
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11 Contacts and Support 

 

Your Product  

Registration Number:   

 

Your product registration number can be found on the back of the unit or on the frame near the lower main water 
tank – you need to remove the Water tank front cover to see it. 

 

Support: 

 

1 – Contact your local retail operator 

2 – Contact us directly 

 

By email: 

support@natufia.com  

 

By phone: 

The United States, Canada, and territories: +1 561 288 0626 

Estonia: +372 5663 0658 

United Kingdom: +44 20 3290 2545 

 

  

Headquarters: 

Natufia Labs PLC 
Värvi 5, Unit C 216 
10621 Tallinn, Estonia 
info@natufia.com 

 

 

Natufia is a registered trademark of Natufia Labs Ltd. 

 


